
Sure Defence - IT Software Support Agreement  

 

Sure Defence is the entry level package from our support range. It allows companies to 
pay a monthly set fee in return for a set of agreed health checks. A preferential rate for 
any work hours required outside of the Sure Defence agreement is an additional benefit. 
 
Our aim with the Sure Defence package is to provide a support agreement which is ideal 
for companies that want the reassurance of knowing their systems are regularly inspected 
by a qualified IT professional. Our inspections carry out a detailed set of house keeping 
checks to report on the status of your IT systems. These are then compiled into a report 
and passed back to the client. It is then up to the client as to how they wish to proceed 
with any work. The report is colour coded using a traffic light system to highlight the  
urgency of findings and recommendations. 
 
Sure Defence  provides :- 
 

Agreed fixed monthly charge. 
 

Free site survey including an inventory of equipment and network diagram. 
 

Can be upgraded to Sure Response  or Totally Sure  at any time. 
 

Monthly system checks carried out by Microsoft Certified Professional (MCP). 
 

Status report of system for the client with any recommendations arising. 
 

Any work commissioned to Sure IT as a result of our report is charged at a  
special discounted rate for Sure Defence  clients. 
 

 
Terms  
Support agreement costs are payable monthly (by direct debit), reviewable annually and 
with a three month period of notice. 
 

How to proceed  
Call 0845 2570075(local rate call anywhere in UK) or email us at enquiries@sure-it.co.uk 
to request a visit from one of our consultants. They will schedule an appointment to go 
over the package and assess your current IT configuration. 
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